Josh Bersin, President

Josh Bersin has worked with hundreds of companies to help them deliver high-impact employee
learning, leadership development and talent management. In 2001, he founded Bersin & Associates to
provide research and advisory services focused on corporate learning. Today, the firm is the “go to”
source for learning and HR decision makers seeking product and market data, insight on trends and
expert advice on enterprise learning and talent management. Bersin is a frequent speaker at training
and HR conferences including HR Executive magazine’s HR Technology 2007 Conference & Expo and
ASTD. He is a regular columnist for Chief Learning Officer magazine and a frequent contributor to HR
Executive, Talent Management, E-Learning!, and many other training and HR publications.

Stacey Harris, Director of Strategic Services

As the leader of Bersin & Associates’ strategic services team, Harris oversees all engagements and
ensures the company’s WhatWorks® research and benchmarking data are applied to research members’
specific talent management and enterprise learning requirements.

Harris has more than 15 years of industry experience in performance consulting, learning and
development, and HR. Prior to joining Bersin & Associates, Stacey held leadership roles related to
enterprise learning and organizational effectiveness with companies in retail and financial services
segments. Her innovative work was profiled in Chief Learning Officer and Training Magazine.

Additionally, Harris has consulted on various talent management and learning solutions for
organizations such as KeyCorp, Kent State University, McDonalds, Rockwell Collins, Pfizer, GSK, FM
Global, Cisco, and Mars.

Her background includes experience leading enterprise-wide change management initiatives and
technology implementations, business process alignments, and the design and implementation of



integrated organizational effectiveness solutions. She holds a masters of education from Kent State
University and a bachelors degree in communications from Ashland University.



