
LearnShare Learningware Provider Contact List

Provider Contact Contact Info Contract Status

24/7 University Delwin Hinkle (Acct Contact)
CEO

16980 Dallas Parkway, Suite 247
Dallas, TX 75248
972-581-2340
dhinkle@247university.com

Active

Accenture (formerly Indeliq)  Eren Rosenfield (Acct Contact)
Mark Hill (Secondary Account Contact)

 Ruchir Ranjan (Tech Support Contact)

917-452-8683
eren.rosenfeld@accenture.com
678-859-9800 (cell)
mark.e.hill@accenture.com

312-693-3124 office
630-842-4090 cell
ruchir.ranjan@accenture.com

Active

AchieveGlobal Pam Kemp  (Acct Contact)
Vice President, Great Lakes Region

8875 Hidden River Parkway, Suite 400
Tampa, FL 33637
800-456-9390 toll free
847-240-6571 office
630-301-0637 cell
pam.kemp@achieveglobal.com

Inactive

Athenium Exec VP Curt Anderson  (Acct Contact) 508-740-4798
canderson@atehnium.com

New contract pending

Better Communications Diane Bailey-Boulet  (Acct Contact) 1666 Massachusetts Avenue
Lexington, MA 02420
781-862-3800 x217
dbailey@bettercom.com
www.writetothetop.com

Inactive

Business Book Review John Fayad  (Acct Contact)
CEO and Publisher

404-320-6972
jfayad@businessbookreview.com

Active

Cardean Inactive

Center for Talent Retention Cindy Mustful  (Acct Contact) 952-545-6698
cindym@keeppeople.com

New contract pending

Coastal Technologies/ClarityNet Dave Nickles (Acct Contact)

Aron Davis (Technical Contact)

800 767 7703 x4339 
davev@coastal.com

757- 631- 3137

Active

Corpedia David Celmins  (Acct Contact)
Vice President of Business Development

2020 N. Central #1050
Phoenix, AZ 85004
877-629-8724 ext.102
dcelmins@corpedia.com

Active

corVISION Media, Inc. Jan McCabe  (Acct Contact) 877- 462 (463?) - 8397
877-364-7485 
jan@corvision.com

Active
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CourseAvenue Jeff Groch, COO  (Acct Contact) 630-752-4118 X108
jeff.groch@catavo.com

Active

DDI Jane Whitmore (Acct Contact)

Robin McLean, Ph.D

Jan Dominick

Customer Service

OPAL Technical

WBT courseware Technical

412-220-7984
fax 412 220 2918
jane.whitmore@ddiworld.com

816 455 5557
fax 816 455 5559
robin.mclean@ddiworld.com

412 257 3902
fax 412 220 2918
janet.dominick@ddiworld.com

800 944 7782
csiclientservice@ddiworld.com

jeff.eilertsen@ddiworld.com

janice.burns@ddiworld.com

Active

eCornell David Berk (Acct Contact) 646-313-3515
dberk@ecornell.com

Inactive

Eliah Technology Jeff Ulery (Acct Contact) 
VP Sales and Marketing

419-347-1848
julery@eliahtechnology.com

Active

ELT Shanti Atkins (Acct Contact) 
President

Matt Fellows (Tech support contact)

satkins@elt-inc.com

mfellows@elt-inc..com

160 Pine Street, Suite 200

San Francisco, CA 94111

p. 877.358.4621

f. 415.981.9348

Active

EMS Karen Koke (may not be current contact) 419-885-4675
ems@ems-tech.com

Active

Entretel Jack Green (Acct Contact) 905-842-8588
jgreen@entretel.com

Active
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Enwisen (formerly FirstDoor) David Kirkup (Acct Contact)
VP Business Development

Carey Owens (Tech support contact)

404-352-4852
david.kirkup@firstdoor.com

404 352 5182 
carey@enwisen.com

Active

ESHConnect Richard DeLuca (Acct Contact) 
Director Global Business Development

David Garcia (Tech Contact)

770-663-7814
800-648-1506 
delucar@eshconnect.com

408-850-0012

Inactive

GlobalKnowledge Chuck Hernandez (Acct Contact) 19305 Wind Dancer St
Lutz, FL 33558
813-920-1535 office
813-495-4406 mobile
813-920-1482 fax

Active

GlobalEnglish Mahesh Ram (Acct Contact) 650-246-6000
mahesh.ram@globalenglish.net

New contract pending

Harvard Business School Publishing Paul Bills (Acct Contact--billing, invoicing)
Asst. Director

Greg Voss (Tech Support contact)

pbills@hbsp.harvard.edu

gvoss@hbsp.harvard.edu

Active

Healthy Companies International (HCI) Bob Rosen (Acct Contact) 703-351-9901
bob.rosen@healthycompanies.com
www.healthycompanies.com

New contract pending

Human Equation, The Scott Pustizzi (Acct Contact) 954-382-0030 x270
scottp@thehumanequation.com

Inactive

Internet Based Learning, Ltd. Paul Williams (Acct Contact) Paul@whmis.net
519-850-9892 phone
519-850-2254 fax

New contract pending

Jones International University Teresa McNeill (Acct Contact) 
Affiliate Program Manager

303.784.8207
(303) 799-0966
Toll free- (800) 811-5663 ext. 8207
tmcneill@international.edu
www.jonesinternational.edu

Active

KnowledgeQuest Mark Dawson (Acct Contact) 949-376-8150
mark.dawson@knowledgequest.com

Active

L. Roberts & Associates Inc. Lew R. Roberts (Acct Contact) 
President

5931 Bridlewood Drive
Toledo, OH 43614
419-861-2563 phone
419-868-8316 fax
robertsasc@aol.com

Active
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Massachusetts Institute of Technology (MIT) n/a n/a None required

Motorola Stacy Hanley (Acct Contact) 1295 E. Algonquin Road
Shaumburg, IL 60196
847-576-4644
s.hanley@motorola.com
http://mu.motorola.com/
(See page /servicesbic.shtml for course info.)

Technical Contact: Brandy Wells 847 538 

Inactive

M R Communication Consultants Inc. Mervyn Rosenzveig (Acct Contact) 340 Sheppard Avenue East Ste # 300 
Toronto, Ontario 
M2N 3B4 
800-263-TEAM toll free
416-506-9520 (general)
mrosenzveig@mrcomm.com 

Active

Ninth House Network Steve McMahon (Acct Contact)
Vice President, Great Lakes Region

415-277-8550
stevem@ninthhouse.com

New contract pending

Ninth House Network Nancy Friend (Acct Contact) nancyf@ninthhouse.com New contract pending

Novations Angela Dennis  (Primary Account Contact)

David Riddell (Tech Support Contact)

Joli Pratt (Course Usage, Invoicing)

Angela Dennis
adennis@novations.com
713-436-0372

David Riddell
driddell@novations.com

6905 Sugar Maple Cove
Memphis TN 38119
901.756.0195 (office)
jpratt@novations.com 

Active

Porter Henry & Co., Inc. Warren Kurzrock (Acct Contact) 212-953-5544 x37
sales@porterhenry.com

Active

Power Presentations Sheri Jeavons (Acct Contact) 6713 Hidden Lake Trail
Brecksville, Ohio 44141
888-428-8410 toll free
440-526-4400 phone
440-526-4443 fax
www.power-presentations.com
sj@power-presentations.com

Active
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QuicKnowledge Rod Landrum (Acct Contact)

Jake Jones (Tech Support Contact)

620-423-1608
rod@quicknowledge.com

888-606-0004
jjones@quicknowledge.com

Active

Richard Chang Associates Jennifer Young (Acct Contact) 15273 Alton Parkway, Suite 100
Irvine, CA 92618
800-756-8096 toll free
949-727-7477 X228 phone
949-727-7007 fax
jyoung@rca4results.com

Inactive
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SkillSoft Ron McLain (Sales/Contract Support)

Betsy Ross (Account Consultant--day to day point of contact)

Jerry Hansen (Tech Support Contact) - SkillSoft Systems 
Engineer

Mark McCauley (Secondary Tech Support Contact)- Director of 
Tech Support

100 River Ridge Drive
Norwood, MA 02062
781-440-9320 (o)
952 445 3771 (h)
602 368 9083 (fax)
ron_mclain@skillsoft.com

betsy_ross@skillsoft.com
602 368 9363

480 699 0330 (o)
480-699-0504 (fax)
jerry-hansen@skillsoft.com
Alternate site-http://onlinesupport.skillsoft.com

Technical Services Manager
Office:  602.840.9060
Cell:  602.402.3099
mark_mccauley@skillsoft.com

Tech Support On-line support- 
http://onlinesupport.skillsoft.com or 866-
SKILHELP- to be used for end user or first line 
of support for technical issues. This is 
suggested as we can track and log any 
support issues. The on-line support URL also 
has helpful FAQ's and other information. This 
is highly automated and we have spend 
considerable revenue and time to offer this 

Inactive

Skyline Consulting Group Gustavo Rabin (Acct Contact) Skyline Consulting Group, Inc.
13186 Skyline Blvd.
Woodside, CA 94062
650-529-3455 phone
650-529-2333 fax
http://www.skylineconsulting.com
gusrabin@skylineconsulting.com

Inactive

Skyline Consulting International Gustavo Rabin (Acct Contact) Skyline Consulting International
2002 Tasso Street
Palo Alto, CA 94301
650-324-3321 phone 
650-324-2344 fax 
http://www.cyberzones.com/skylineconsulting/
main1.htm
gusrabin@skylineconsulting.com

Inactive

Society of Manufacturing Engineers Marc LeDuc (Acct Contact) 1 SME Drive
Deerborn, MI 48121
313-425-3095
mleduc@sme.org

Inactive
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Syntrio Doug Page (Acct Contact) 415-951-7913 x3410
dpage@syntrio.com

New contract pending

Thomson NETg Ryan McDonald (Acct Contact)
Channel Accounts Manager

Wayne Clement (Tech support contact)

Ryan McDonald
Senior Channel Manager 
Thomson NETg
14624 N Scottsdale Rd, Suite 300
Scottsdale AZ 85254
Phone: 480-315-4049
Fax: 480-315-4298
Email: ryan.mcdonald@thomson.com

865.471.0063
wayne.clement@thomson.com

Active

TPC (Telemedia, Inc.) Jim Hammond (Acct Contact) 750 Lake Cook Road
Buffalo Grove, IL 60657
800-837-8872
jhammond@telemediainc.com

New contract pending

Trinity Workplace Learning (formerly Primedia) Keith Carpenter (Acct Contact)

Bruce Van Horn (Technical Contact)

888.247.9449 or 903 786 7605
kcarp@pwpl.com
Director of Nat.Accounts

972-309-4000 and speak with the Operator by 
pressing 0 (general Trinity Workplace Learning 
phone number)

Director of Content Services
bvanhorn@pwpl.com
972-309-5699

Active

Wiser Learning Julie K. Peters (Acct Contact)
President

WISER Learning
22 Wilson avenue NE                      St.Cloud, 
MN 56304
888-499-4737
juliep@wiserlearning.com
jkpeters@netlinkcom.com

Active
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