
  
 

  

Schedule of Events 
Wednesday, September 7, 2005  –  Pre-conference Reception 

6:00—9:00 p.m. Join us and meet new colleagues for Networking --   Wine & Hors 
D’ouvres 

Wyndham Hotel  

 

Thursday, September 8, 2005  –  Morning Sessions, Owens Illinois Large Auditorium 
Time Title Speaker(s) 

8:00—8:30 a.m. REGISTRATION, SUPPLIER EXPO, AND CONTINENTAL BREAKFAST 
8:30—8:40 a.m. Welcome Lois Webster, CEO & Conference Chair 
8:40—8:45 a.m. Opening Remarks Lois Webster, CEO & Conference Chair 

 
8:45—9:30 a.m. 

Customer Mania – A Cultural Revolution at YUM! 

Stephen Krempl  
Vice President, Yum! University 
Yum! Brands, Inc. 
 

9:30—10:15 a.m. 

 

Frank Persico  
Director, Learning Partnerships  
IBM Learning 
 

10:15—11:00 a.m. Building Talent:  Managing the Career Development 
Partnership 
 

Rick McAnally 
Director, Global Diversity & Talent Mgmt  
Deere & Company 
 

11:00 —1:00 p.m. Learning Solutions Supplier Expo Supplier Exhibits 
12:00—1:00 p.m. NETWORKING LUNCH 

 

Thursday, September 8, 2005  –  Afternoon Breakout Sessions 
Track Time Title Speaker(s) 

1:00—2:00 
p.m. 

e-Learning--Getting it Established in Your 
Organization 

 

Jeff Flesher 
Director, Training & Org. Development 
Abbott Laboratories 

2:15—3:15 
p.m. Rapid e-Development 

 

 
Laine Hoverstad 
Deere & Co. 
Business Analyst, e-Business 

 

Elearning---
Delivering on the 
Promise 

3:30—4:30 
p.m. Creating the Vision and Application for Livable 

Distance Learning 

Dave Sanderson 
General Mills 
eLearning & Development Manager 
 

    

1:00—2:00 
p.m. Executive Coaching 

Kathy Miller 
President 
Miller Consultants 

2:15—3:15 
p.m. 

Cut your Development Time In Half Colleen Fuhs 
Manager, Enterprise Learning Services 
Northwest Airlines 

Track Title Will be 
Announced 

3:30—4:30 
p.m. 

 Sponsor 

    

1:00—2:00 
p.m. 

Growing High Performance 

Alicia Goodman 
VP Training & Development, North America 
TNS-Global 

 

2:15—3:15 
p.m. 

Leveraging a Change Management Model to 
Drive Leadership Development Executive 
Effectiveness 

 

Tina Rispinto 
Independent Specialist 

Critical ingredients 
to leadership and 
management 
development 

 
3:30—4:30 

p.m. 
Love, Leadership, and Learning Ben Nelson 

VP Organizational Development & Training 
Alliance Data Systems 

    

Retaining top talent 
1:00—2:00 

p.m. 
Succession Planning Success 

 

Brian Mosser 
VP, Leadership Development 
Comcast 

http://www.learningcircuits.org/2005/mar2005/miller.htm


  
 

  

2:15—3:15 
p.m. 

 Sponsor   

3:30—4:30 
p.m. 

 Barry Thornbury 
Manager, Marketing & Training 
Holcim, USA 
 

    

1:00—2:00 
p.m. 

Quantifiable Alternative to Traditional ROI 
Models 

Marguerite Foxon 
Senior Learning Consultant 
Motorola 

 
2:15—3:15 

p.m. 
How to Get Started with Learning Analytics Jim Everidge 

President 
RapidLD 

 

Training Success---
How to Measure it 

3:30—4:30 
p.m. 

How to Measure Training Success Using 
Effective Evaluations 

John Palmer 
GM University 
General Motors 

    

    

1:00—2:00 
p.m. 

 Visum 

2:15—3:15 
p.m. 

 Lionbridge Track Title Will be 
Announced 

3:30—4:30 
p.m. 

 ACT 

    

1:00—3:15 
p.m 

2-hour 
segment. 

Panel of Chief Learning Officers Stephen Krempl, VP Yum! University 
Donnee Ramelli, President GM University 
 Presentations in 

Auditorium 

3:00—3:45 
p.m. 

  

4:30—6:30 p.m. EXECUTIVE NETWORKING RECEPTION, BOOK SIGNINGS, VENDOR DEMONSTRATIONS 
 

Friday, September 9, 2004  –  Post-conference Activities 
9:00 a.m. - 12:00 pm LearnShare User Group Meeting  LearnShare Members and Subscribers only 
9:00 a.m. - 11:30a.m. Workshop Presented by Visum  
9:00 a.m. - 11:30a.m. Workshop  Presented by Lionbridge 
9:00 a.m. - 11:30 a.m. Workshop Presented by Q2 Learning 
9:00 a.m. - 11:30 a.m. Energize Your Presentations: Excite Your Audience! Presented by Power  Presentations 
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